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Num Level Message Additional Comments 

1.      Header/Detail CHECK DIGIT ERROR The check digit in the label number is invalid. 

2.      Header/Detail MAILER ID IS NOT A VALID EVS MAILER ID   

3.      Header/Detail SERIAL NUMBER NOT NUMERIC The serial number portion of the label number 
is not numeric. 

4.      Header CORRECTION FILE RECEIVED WITH NO DET 
RECDS; HEADER DOES NOT EXIST   

5.      Header 
CORRECTION MUST USE ORIGINAL ELECTRONIC 
FILE NUMBER, TYPE, ENTRY FACILITY, MAILING 
DATE AND TIME 

The Shipping Services file was already posted 
to the database. This file is being considered 
a correction to the errors contained in the first 
manifest, but it is being rejected because it 
does not have the same date and time of 
mailing as the original manifest. 

6.      Header CORRECTION NOT ALLOWED WHEN NO PREVIOUS 
E-FILE POSTED   

7.      Header CORRECTIONS NOT ALLOWED ON MANIFEST TYPE    

8.      Header CUSTOMER DECERTIFIED FOR BULK INSURANCE Bulk Insurance file from customer will no 
longer be accepted. 

9.      Header CUSTOMER DECERTIFIED FOR CERTIFIED FILE Certified file from customer will no longer be 
accepted. 

10.   Header CUSTOMER DECERTIFIED FOR COD FILE COD file from customer will no longer be 
accepted. 

11.   Header CUSTOMER DECERTIFIED FOR E-VERIFICATION E Verification file from customer will no longer 
be accepted. 

12.   Header CUSTOMER DECERTIFIED FOR INSURED FILE Insured file from customer will no longer be 
accepted. 

13.   Header CUSTOMER DECERTIFIED FOR MERCHANDISE 
RETURN FILE 

Merchandise Return file from customer will no 
longer be accepted. 

14.   Header CUSTOMER DECERTIFIED FOR PARCEL RETURN 
SERVICE 

Parcel Return Service files from customer will 
no longer be accepted. 
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15.   Header CUSTOMER DECERTIFIED FOR PAYMENT Payment file from customer will no longer be 
accepted. 

16.   Header CUSTOMER DECERTIFIED FOR PRIORITY MAIL 
EXPRESS 

Priority Mail Express file from customer will no 
longer be accepted. 

17.   Header CUSTOMER DECERTIFIED FOR REGISTERED FILE Registered file from customer will no longer be 
accepted. 

18.   Header CUSTOMER DECERTIFIED FOR RR FOR 
MERCHANDISE 

RR for Merchandise file from customer will no 
longer be accepted. 

19.   Header CUSTOMER DECERTIFIED FOR SHIPPING 
PARTNERS 

Shipping Partner file from customer will no 
longer be accepted. 

20.   Header CUSTOMER DECERTIFIED FOR TRACKING Tracking file from customer will no longer be 
accepted. 

21.   Header CUSTOMER NOT CONFIGURED FOR BULK 
INSURANCE 

Customer has not been certified to send Bulk 
Insurance files. 

22.   Header CUSTOMER NOT CONFIGURED FOR CERTIFIED 
FILE 

Customer has not been certified to send 
Certified files. 

23.   Header CUSTOMER NOT CONFIGURED FOR COD FILE Customer has not been certified to send COD 
files. 

24.   Header CUSTOMER NOT CONFIGURED FOR E-
VERIFICATION 

Customer has not been certified to send E 
Verification files. 

25.   Header CUSTOMER NOT CONFIGURED FOR INSURED FILE Customer has not been certified to send 
Insured files. 

26.   Header CUSTOMER NOT CONFIGURED FOR 
MERCHANDISE RETURN FILE 

Customer has not been certified to send 
Merchandise Return files. 

27.   Header CUSTOMER NOT CONFIGURED FOR PARCEL 
RETURNS SERVICE 

Customer has not been certified to send 
Parcel Returns Service files. 

28.   Header CUSTOMER NOT CONFIGURED FOR PAYMENT Customer has not been certified to send 
Payment files. 

29.   Header CUSTOMER NOT CONFIGURED FOR PRIORITY 
MAIL EXPRESS 

Customer has not been certified to send 
Priority Mail Express files. 

30.   Header CUSTOMER NOT CONFIGURED FOR REGISTERED 
FILE 

Customer has not been certified to send 
Registered files. 
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31.   Header CUSTOMER NOT CONFIGURED FOR RR FOR 
MERCHANDISE 

Customer has not been certified to send RR 
for Merchandise files. 

32.   Header CUSTOMER NOT CONFIGURED FOR SHIPPING 
PARTNERS 

Customer has not been certified to send 
Shipping Partner files. 

33.   Header CUSTOMER NOT CONFIGURED FOR TRACKING Customer has not been certified to send 
Tracking files. 

34.   Header CUSTOMER PENDING FOR BULK INSURANCE 
The Mailer ID found in your header record has 
not been certified to send a Bulk Insurance 
file. 

35.   Header CUSTOMER PENDING FOR CERTIFIED FILE The Mailer ID found in your header record has 
not been certified to send a Certified file. 

36.   Header CUSTOMER PENDING FOR COD FILE The Mailer ID found in your header record has 
not been certified to send a COD file. 

37.   Header CUSTOMER PENDING FOR E VERIFICATION 
The Mailer ID found in your header record has 
not been certified to send an E Verification 
file. 

38.   Header CUSTOMER PENDING FOR INSURED FILE The Mailer ID found in your header record has 
not been certified to send an Insured file. 

39.   Header CUSTOMER PENDING FOR MERCHANDISE 
RETURN FILE 

The Mailer ID found in your header record has 
not been certified to send a Merchandise 
Return file. 

40.   Header CUSTOMER PENDING FOR PARCEL PAYMENT 
The Mailer ID found in your header record has 
not been certified to send a Parcel Payment 
file. 

41.   Header CUSTOMER PENDING FOR PARCEL TRACKING 
The Mailer ID found in your header record has 
not been certified to send a Parcel Tracking 
file. 

42.   Header CUSTOMER PENDING FOR PRIORITY MAIL 
EXPRESS 

The Mailer ID found in your header record has 
not been certified to send a Priority Mail 
Express file. 

43.   Header CUSTOMER PENDING FOR REGISTERED FILE The Mailer ID found in your header record has 
not been certified to send a Registered file. 
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44.   Header CUSTOMER PENDING FOR RR FOR MERCHANDISE 
The Mailer ID found in your header record has 
not been certified to send a RR for 
Merchandise file. 

45.   Header CUSTOMER PENDING FOR SHIPPING PARTNERS 
The Mailer ID found in your header record has 
not been certified to send a shipping partner 
file. 

46.   Header CUSTOMER PENDING PARCEL RETURNS SERVICE 
The Mailer ID found in your header record has 
not been certified to send a Parcel Returns 
Service file. 

47.   Header D1 - DETAIL RECORD(S) MISSING There were no Detail Records sent with the 
Header Record. 

48.   Header DUPLICATE E-FILE; CORRECTIONS MUST BE W/IN 
30 DAYS 

The Shipping Services file was already posted 
to the database. This file is being considered 
a correction to the errors contained in the first 
manifest, but it is being rejected because it is 
outside the window for making corrections. 

49.   Header EH HEADER RECORD TYPE MISSING The header record is missing from the 
Shipping Partner file. 

50.   Header ELECTRONIC FILE SEQUENCE NUMBER NOT 
NUMERIC 

The sequential digits in the Electronic File 
Number field of the Header Record are not 
numeric (all spaces). 

51.   Header ELECTRONIC FILE SERVICE TYPE CODE NOT = 50 
The first two characters of the Electronic File 
Number in the Header Record must be 
Service Type Code 50. 

52.   Header ELECTRONIC FILE SERVICE TYPE CODE NOT 
EQUAL TO 50   

53.   Header ENTRY FACILITY ZIP/DEST ZIP IS RESTRICTED FOR 
PMG   

54.   Header ENTRY FACILTIY NOT NDC, SCF OR DDU   
55.   Header H1 HEADER RECORD TYPE MISSING Header Record is missing. 
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56.   Header H1/D1 HEADER / DETAIL RECORD TYPES MISSING 
The Shipping Services File Header Record 
Identifier of H1 and the Shipping Services File 
Detail Record Identifier of D1 are missing. 

57.   Header INVALID DEVELOPER ID CODE 

The Developer ID Code found in your Header 
Record is not in our database. Please contact 
the Confirmation Services Support to receive 
a valid Developer ID Code. 

58.   Header 
INVALID EFN SERVICE TYPE CODE AND 

  
CHANNEL AI COMBINATION 

59.   Header INVALID ELECTRONIC FILE NUMBER FORMAT 

Electronic file number is not a valid format of 
application identifier (if applicable) service 
type code, Mailer ID, seq number and check 
digit. 

60.   Header INVALID ELECTRONIC FILE NUMBER IN HEADER Not a valid barcode for an Electronic File 
Header Record. 

61.   Header INVALID ELECTRONIC FILE TYPE   

62.   Header INVALID ENTRY FACILITY 

The Entry Facility field in the Header Record is 
not a valid 5-digit ZIP Code of a Postal 
Service facility that can accept this type of 
mailing. 

63.   Header INVALID ENTRY FACILITY TYPE   
64.   Header INVALID ENTRY FACILITY TYPE ZIP   
65.   Header INVALID ENTRY FACILITY TYPE/ZIP COMBINATION   

66.   Header INVALID ENTRY FACILITY TYPE/ZIP; DEFAULT TO 
SPACE   

67.   Header INVALID MAILER ID 
The Mailer ID in the Electronic File Number 
field of the Header Record is not a certified 
customer Mailer ID. 

68.   Header INVALID MAILING DATE The Mailing Date field in the Header Record 
must be a valid numeric date. 

69.   Header INVALID MAILING TIME The Mailing Time field in the Header Record is 
not a valid time. 
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70.   Header INVALID METHOD OF PAYMENT   

71.   Header INVALID METHOD OF PAYMENT - METHOD OF 
PAYMENT MUST BE 01   

72.   Header INVALID METHOD OF PAYMENT; DEFAULT TO 
PAYMENT TYPE 02   

73.   Header INVALID METHOD OF PAYMENT; DEFAULT TO 
PAYMENT TYPE 04   

74.   Header INVALID METHOD OF PAYMENT; DEFAULT TO TYPE 
01   

75.   Header INVALID PAYMENT ACCOUNT NUMBER   

76.   Header INVALID PAYMENT METHOD; DEFAULT TO 
PAYMENT TYPE 04   

77.   Header INVALID POST OFFICE OF ACCOUNT ZIP CODE   

78.   Header INVALID PRODUCT VERSION NUMBER The Product Version Number found in your 
Header Record is not in our database. 

79.   Header INVALID SEQUENCE NUMBER IN ELECTRONIC 
FILE-NUMBER 

The sequential digits in the Electronic File 
Number field of the Header Record are not 
numeric. 

80.   Header INVALID SERVICE TYPE CODE The service type code in the PIC is not a valid 
service type code. 

81.   Header INVALID USPS ELECTRONIC FILE VERSION 
NUMBER 

The Postal Service Electronic File Version 
Number field in the Header Record is not a 
valid number. 

82.   Header MAILER ID NOT NUMERIC The Mailer ID in Electronic File Number field 
of the Header Record is not a numeric value. 

83.   Header MAILING DATE NOT NUMERIC 
The Mailing Date field in the Header Record is 
not a numeric value (no hyphens, slash 
symbols, etc.). 

84.   Header MAILING TIME IS NOT NUMERIC The Mailing Time field in the Header Record is 
not a numeric value >0 and <=2400. 

85.   Header PERMIT PAYMENT METHOD WITH NO PO 
ACCOUNT ZIP   
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86.   Header USPS ELECTRONIC FILE VERSION NUMBER NOT 
NUMERIC 

The Postal Service Electronic File Version 
Number field in the Header Record is not a 
numeric value. 

87.   Header V1.5/1.6 DUPLICATE EFILE NOT PERMITTED   

88.   Header V1.5/1.6 DUPLICATE EFN ON H1 RECORD NOT 
PERMITTED   

89.   Header VALID PAYMENT ACCOUNT NUMBER AND NO 
VALID PAYMENT METHOD   

90.   Header VALID PAYMENT METHOD INDICATOR AND NO 
PAYMENT ACCOUNT NUMBER   

91.   Detail 3-DIGIT ZIP NOT VALID FOR 02 METHOD OF 
PAYMENT   

92.   Detail 99M CNTR CANNOT BE INSIDE 99M CNTR; CNTR-
ID1 VALUE NOT STORED   

93.   Detail 99M CNTR CANNOT BE INSIDE 99M CNTR; CNTR-
ID2 VALUE NOT STORED   

94.   Detail 99M CNTR CANNOT BE INSIDE 99M CNTR; CNTR-
ID3 VALUE NOT STORED   

95.   Detail 99M CNTR CANNOT BE INSIDE O&D; CNTR-ID1 
VALUE NOT STORED   

96.   Detail 99M CNTR CANNOT BE INSIDE O&D; CNTR-ID2 
VALUE NOT STORED   

97.   Detail 99M CNTR CANNOT BE INSIDE O&D; CNTR-ID3 
VALUE NOT STORED   

98.   Detail ACTION CODE OF V1 ONLY APPLICABLE FOR 
EVENT CODE GX   

99.   Detail ACTION CODE OF V2 ONLY APPLICABLE FOR 
EVENT CODE GX   

100.                Detail ALERT:  MID USER NEEDS TO BE REGISTERED   
101.                Detail ALERT:  MID USER NOT REGISTERED TO EFN MID   
102.                Detail ALERT:  UNAUTHORIZED MID USE   
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103.                Detail BOTH ORIGIN AND DESTINATION ZIP CODES 
CANNOT BE MILITARY   

104.                Detail C1 EFN DOES NOT MATCH AN EFN IN THE FILE   
105.                Detail C1 HEADER RECORD TYPE MISSING   
106.                Detail CITY NAME EQUALS SPACES   
107.                Detail CLASS OF MAIL SA OR S2 REQUIRED   

108.                Detail CLIENT MAILER ID NOT A VALID MAILER ID Mailer ID in the Client Mailer ID field of D1 
Record is not a valid Mailer ID. 

109.                Detail CNTR CANNOT BE INSIDE ITSELF; CNTR-ID2 VALUE 
NOT STORED   

110.                Detail CNTR CANNOT BE INSIDE ITSELF; CNTR-ID3 VALUE 
NOT STORED   

111.                Detail CNTR INFO WITH &D1_TRACKING_NUMBER IS NOT 
STORED   

112.                Detail CNTR TYPE 2 AND 3 CANNOT BE SK WHEN CNTR 
TYPE 1 = 'PT'   

113.                Detail CNTR TYPE 2 AND 3 MUST BE SPACES WHEN 
CNTR TYPE 1 = 'BL'   

114.                Detail CNTR-ID1 IS NOT A VALID CONTAINER ID; VALUE 
NOT STORED   

115.                Detail CNTR-ID2 IS NOT A VALID CONTAINER ID; VALUE 
NOT STORED   

116.                Detail CNTR-ID3 IS NOT A VALID CONTAINER ID; VALUE 
NOT STORED   

117.                Detail COD AMOUNT DUE SENDER EQUALS ZERO   

118.                Detail COD AMOUNT DUE SENDER NOT NUMERIC; 
DEFAULT TO ZERO   

119.                Detail COMMERCIAL PLUS PRICING RATE IND ONLY 
VALID WITH FIRST-CLASS   

120.                Detail COMPETITOR CONTAINER ID NOT VALID FOR THIS 
FIELD   
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121.                Detail CONTAINER ID NOT VALID FOR C1 RECORD   

122.                Detail CONTAINER ID NOT VALID FOR ORIGINAL 
TRACKING NUMBER   

123.                Detail CONTAINER RECDS ARE NOT VALID FOR SHIPPING 
FILE TYPE 3   

124.                Detail CONTAINER RECDS ARE NOT VALID FOR SHIPPING 
FILE TYPE 4   

125.                Detail CONTAINER RECDS ARE NOT VALID FOR SHIPPING 
FILE VER1.3   

126.                Detail CONTAINER RECDS ARE NOT VALID FOR SHIPPING 
FILE VER1.4   

127.                Detail CONTAINER RECDS ARE NOT VALID FOR SHIPPING 
FILE VER1.6   

128.                Detail CONTAINER TYPE 2 AND 3 CANNOT BE 'SK' WHEN 
CONTAINER TYPE 1 = 'PT'   

129.                Detail CONTAINER TYPE 2 AND 3 MUST BE SPACES 
WHEN CONTAINER TYPE 1 = 'BL'   

130.                Detail CONTAINER TYPE 3 CANNOT BE 'SK' WHEN 
CONTAINER TYPE 2 = 'PT'   

131.                Detail CONTAINER TYPE 3 MUST BE SPACES WHEN 
CONTAINER TYPE 2 = 'BL'   

132.                Detail CORRECTION FILE RECD WITH NO DET RECDS; NO 
HEADER RECD   

133.                Detail CORRECTION MUST USE ORIG E-FILE 
NUM,TYP,ENT FAC,MAILING D/T   

134.                Detail CORRECTION NOT ALLOWED WHEN NO PREVIOUS 
EFILE POSTED   

135.                Detail CORRECTIONS NOT ALLOWED. ALREADY 
PROCESSED BY EVS   

136.                Detail COUNTRY CODE NOT EQUAL TO US OR SPACES   
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137.                Detail COUNTRY OF ORIGIN OF GOODS IS A REQUIRED 
FIELD   

138.                Detail CUSTOM DESIGN AGREEMENT NUMBER NOT 
NUMERIC   

139.                Detail CUSTOMER &certification FOR &manifest type   

140.                Detail CUSTOMER NOT CONFIGURED FOR DELIVERY 
PARTNER   

141.                Detail CUSTOMER PENDING FOR DELIVERY PARTNER   

142.                Detail CUSTOMS CATEGORY ARTICLE IS A REQUIRED 
FIELD   

143.                Detail CUSTOMS DESCRIPTION IS A REQUIRED FIELD   

144.                Detail CUSTOMS ITEM DETAIL NUMBER IS A REQUIRED 
FIELD   

145.                Detail CUSTOMS TOTAL QUANTITY 1 NOT NUMERIC; 
DEFAULT TO 0   

146.                Detail CUSTOMS TOTAL QUANTITY 2 NOT NUMERIC; 
DEFAULT TO 0   

147.                Detail CUSTOMS TOTAL QUANTITY 3 NOT NUMERIC; 
DEFAULT TO 0   

148.                Detail CUSTOMS VALUE AMOUNT 1 NOT NUMERIC; 
DEFAULT TO 0   

149.                Detail CUSTOMS VALUE AMOUNT 2 NOT NUMERIC; 
DEFAULT TO 0   

150.                Detail CUSTOMS VALUE AMOUNT 3 NOT NUMERIC; 
DEFAULT TO 0   

151.                Detail D1 ELECTRONIC FILE DETAIL RECORD(S) MISSING There are no D1 record in the files. 

152.                Detail D2 RECORD FOUND WITHOUT MATCHING D1 
RECORD There is no D1 Record to match D2 Record. 

153.                Detail D3 RECORD FOUND WITHOUT MATCHING D1 
RECORD   

154.                Detail D4 RECORD FOUND WITHOUT MATCHING D1 
RECORD   
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155.                Detail D4 RECORD FOUND WITHOUT MATCHING D3 
RECORD   

156.                Detail DELIVERY ADDRESS EQUALS SPACES   

157.                Detail DELIVERY COUNTRY CODE IS REQUIRED FOR 
INTERNATIONAL MAIL   

158.                Detail DELIVERY POSTAL CODE REQUIRED FOR 
INTERNATIONAL MAILING   

159.                Detail DESTINATION COUNTRY CODE IS REQUIRED FOR 
INTERNATIONAL MAIL   

160.                Detail DESTINATION ZIP MUST BE ALL ZEROES FOR 
INTERNATIONAL 

If the Products or Class of Mail field in the D1 
Record is IE, then the Destination ZIP Code 
field in D1 Record must be all zeroes. 

161.                Detail DESTINATION ZIP NOT SERVICED BY ENTRY 
FACILITY 

The destination ZIP Code in the detail record 
is not serviced by the entry facility ZIP Code 
listed in the header record. This message 
applies to drop ship packages services. 

162.                Detail DIMENSIONAL INFORMATION AND WEIGHT 
REQUIRED   

163.                Detail DUPLICATE ELECTRONIC FILE FOUND; 
PROCESSED AS CORRECTIONS 

A Shipping Services file with this number in 
the Electronic File Number field of the Header 
Record has been submitted previously. 

164.                Detail DUPLICATE ELECTRONIC FILE NUMBER   
165.                Detail DUPLICATE TRACKING NUMBER   

166.                Detail ED DETAIL RECORD(S) MISSING No detail records were sent with Header 
record for Shipping Partner. 

167.                Detail EH HEADER RECORD IS MISSING   

168.                Detail EITHER MAIL OWNER MID OR MAIL OWNER CRID 
MUST BE POPULATED   

169.                Detail ERROR IN D1 RECORD; REJECTING D2 RECORD An error found in D1 Record automatically 
rejects the matching D2 Record. 

170.                Detail EVENT CODE NOT VALID FOR INBOUND MAILING 
CUSTOMERS   
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171.                Detail EVENT CODE NOT VALID FOR PRS CUSTOMERS   

172.                Detail EVENT DATE NOT NUMERIC The Shipping Partner event date is not a 
numeric. 

173.                Detail EVENT TIME NOT NUMERIC The Shipping Partner event time is not a 
numeric. 

174.                Detail EXPRESS LABEL GREATER THAN 13 CHARACTERS   

175.                Detail FILE REJECTED DUE TO FILE CONTAINING 
MULTIPLE MAILER IDS   

176.                Detail FILE REJECTED DUE TO MAILER ID CONFIGURED 
FOR MAIL.DAT   

177.                Detail FILE REJECTED DUE TO MAILER NOT 
CONFIGURED FOR MAIL.DAT   

178.                Detail FOR EVS, CLASS OF MAIL MUST BE PM, BB, BP, BS, 
PS, SA   

179.                Detail FOREIGN POSTAL CODE REQUIRED FOR 
INTERNATIONAL MAILING   

180.                Detail H1 / D1 HEADER / DETAIL RECORD TYPES MISSING   
181.                Detail HOLD FOR PICKUP REQUIRES D2 RECORD   

182.                Detail IMPORTERS REF TYPE REQD WHEN IMPORTERS 
REF FIELD IS PRESENT   

183.                Detail INCORRECT FILE VER & TYPE RECEIVED FROM 
PostalOne!   

184.                Detail INVALID 3-DIGIT DESTINATION ZIP CODE   
185.                Detail INVALID ACTION CODE   

186.                Detail INVALID AFTER CUT-OFF INDICATOR; DEFAULT 
SPACE   

187.                Detail INVALID BARCODE CONSTRUCT &bc1; 
DEFAULTING TO &bc2   

188.                Detail INVALID BARCODE FORMAT FOR BULK 
INSURANCE ELECTRONIC FILE 

The barcode does not pass the Postal Service 
barcode edits specific to this type electronic 
file. 
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189.                Detail INVALID BARCODE FORMAT FOR CERTIFIED 
ELECTRONIC FILE 

The barcode does not pass the Postal Service 
barcode edits specific to this type electronic 
file. 

190.                Detail INVALID BARCODE FORMAT FOR COD 
ELECTRONIC FILE 

The barcode does not pass the Postal Service 
barcode edits specific to this type electronic 
file. 

191.                Detail INVALID BARCODE FORMAT FOR E VERIFICATION 
ELECTRONIC FILE 

The barcode does not pass the Postal Service 
barcode edits specific to this type electronic 
file. 

192.                Detail INVALID BARCODE FORMAT FOR EXPRESS 
ELECTRONIC FILE 

The barcode does not pass the Postal Service 
barcode edits specific to this type electronic 
file. 

193.                Detail INVALID BARCODE FORMAT FOR INSURED 
ELECTRONIC FILE 

The barcode does not pass the Postal Service 
barcode edits specific to this type electronic 
file. 

194.                Detail INVALID BARCODE FORMAT FOR MERCHANDISE 
RETURN ELECTRONIC FILE 

The barcode does not pass the Postal Service 
barcode edits specific to this type electronic 
file. 

195.                Detail INVALID BARCODE FORMAT FOR PARCEL 
RETURNS SERVICE ELECTRONIC FILE 

The barcode does not pass the Postal Service 
barcode edits specific to this type electronic 
file. 

196.                Detail INVALID BARCODE FORMAT FOR PAYMENT 
ELECTRONIC FILE 

The barcode does not pass the Postal Service 
barcode edits specific to this type electronic 
file. 

197.                Detail INVALID BARCODE FORMAT FOR REGISTERED 
ELECTRONIC FILE 

The barcode does not pass the Postal Service 
barcode edits specific to this type electronic 
file. 

198.                Detail INVALID BARCODE FORMAT FOR RR FOR 
MERCHANDISE ELECTRONIC FILE 

The barcode does not pass the Postal Service 
barcode edits specific to this type electronic 
file. 
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199.                Detail INVALID BARCODE FORMAT FOR TRACKING 
ELECTRONIC FILE 

The barcode does not pass the Postal Service 
barcode edits specific to this type electronic 
file. 

200.                Detail INVALID CCSC NUMBER; DEFAULT TO SPACES   

201.                Detail INVALID CCSC PRODUCT ID NUMBER; DEFAULT TO 
SPACES   

202.                Detail INVALID CHANNEL ID   
203.                Detail INVALID CHARGEBACK CODE   
204.                Detail INVALID CLASS OF MAIL   
205.                Detail INVALID CLASS OF MAIL &com   

206.                Detail INVALID CLASS OF MAIL &com1; DEFAULT TO 
&com2   

207.                Detail INVALID CLASS OF MAIL FOR SERVICE TYPE CODE 
41   

208.                Detail INVALID CLASS OF MAIL/SERVICE TYPE CODE 
COMBO   

209.                Detail INVALID COD AMOUNT DUE SENDER   
210.                Detail INVALID COMBINED TOTAL WEIGHT   

211.                Detail 
INVALID COMBO CLASS &mail class RATE &rate ind 
DEST RATE &dest rateind PROCESS &process ZONE 
&zone 

  

212.                Detail INVALID COMBO MAIL CLASS &mail class RATE IND 
&rate ind   

213.                Detail INVALID COMBO MAIL CLASS &mail class RATE IND 
&rate ind DELIVERY OPT IND &deliveroptionvalue   

214.                Detail INVALID COMBO MAIL CLASS &mail class RATE IND 
&rate ind FOR EM - HFPU   

215.                Detail INVALID COMBO MAIL CLASS &mail class RATE IND 
&rate ind FOR EM - PO TO ADDR   

216.                Detail INVALID COMBO MAIL CLASS &mail class RATE IND 
&rate ind FOR PMOD   
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217.                Detail INVALID COMBO MAIL CLASS &mailclass RATE IND 
&rateind DELIVERY OPTION IND &dloptin 

The Rate Indicator of “EE” can only be used in 
combination with Priority Mail Express and 
Delivery Option Indicators of “7” (Sunday) or 
“8” (Holiday Delivery). 

218.                Detail INVALID COMBO MAIL CLASS &mailclass RATE IND 
&rateind FOR EM – HFPU 

Valid Mail Class is Priority Mail Express , Valid 
Service Level is Priority Mail Express Hold For 
Pickup, and Valid Rate Indicators are PP, E3, 
E5, or E9. 

219.                Detail INVALID COMBO MAIL CLASS &mailclass RATE IND 
&rateind FOR EM – PO TO ADDR 

Valid Mail Class is Priority Mail Express or 
Priority Mail Express Int’l, Valid Service Level 
is Priority Mail Express PO to Addressee, and 
Valid Rate Indicators are PA, E4, E6, NW, N1, 
N2, N3 or E8. 

220.                Detail INVALID COMBO MAIL CLASS &mailclass RATE IND 
&rateind FOR PMOD 

The following Rate Indicators: “O1”, “O2”, 
“O3”, “O4”, “O5”, “O6”, or “O7” can only be 
used with Priority Mail Open and Distribute 
(PMOD). 

221.                Detail INVALID COMBO MAIL CLASS &mailclass RATE IND 
C8. The Rate Indicator of “C8” 

222.                Detail INVALID COMBO: CLASS &mc, RATE &ri, DEST RATE 
&dr, PROCESS &pr, ZONE &zn, RTNG BRCD IND &rb   

223.                Detail INVALID COMPETITOR CODE   
224.                Detail INVALID CONTAINER ID   
225.                Detail INVALID CONTAINER ID1; VALUE NOT STORED   
226.                Detail INVALID CONTAINER ID2; VALUE NOT STORED   
227.                Detail INVALID CONTAINER ID3; VALUE NOT STORED   

228.                Detail INVALID CONTAINER TYPE 1 FOR CONSTRUCT &bc; 
DEFAULT TO &ct   

229.                Detail INVALID CONTAINER TYPE 1 FOR RECEPTACLE 
DEFAULT TO RP   

230.                Detail INVALID CONTAINER TYPE 1; DEFAULT SPACES   
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231.                Detail INVALID CONTAINER TYPE 2 FOR CONSTRUCT &bc; 
DEFAULT TO &ct   

232.                Detail INVALID CONTAINER TYPE 2 FOR RECEPTACLE 
DEFAULT TO RP   

233.                Detail INVALID CONTAINER TYPE 2; DEFAULT TO SPACES   

234.                Detail INVALID CONTAINER TYPE 3 FOR CONSTRUCT &bc; 
DEFAULT TO &ct   

235.                Detail INVALID CONTAINER TYPE 3 FOR RECEPTACLE 
DEFAULT TO RP   

236.                Detail INVALID CONTAINER TYPE 3; DEFAULT TO SPACES   

237.                Detail INVALID CONTAINER TYPE FOR CONSTRUCT &bc; 
DEFAULT TO &ct   

238.                Detail INVALID COUNTRY CODE 
Products or Class of Mail field in D1 Record is 
“IE” and Country Code field contains an 
invalid country code. 

239.                Detail INVALID COUNTRY CODE IN LABEL   
240.                Detail INVALID CUSTOM LABEL BARCODE NUMBER   

241.                Detail INVALID CUSTOMER DELIVERY PREFERENCE 
VALUE   

242.                Detail INVALID DELIVERY IND FOR MAIL CLASS; DEFAULT 
1 OR SPACE   

243.                Detail INVALID DELIVERY IND FOR MANIFEST TYPE; 
DEFAULT 1 OR SPACE   

244.                Detail INVALID DELIVERY INDICATOR FOR PMEOD, 
DEFAULT TO E   

245.                Detail INVALID DELIVERY INDICATOR, DEFAULT TO 1 OR 
SPACE   

246.                Detail INVALID DELIVERY OPTION INDICATOR FOR 
SURCHARGE TYPE   

247.                Detail INVALID DESCRIPTION OF PACKAGE   



Product Tracking and Reporting  
Confirmation/Error/Warning Message List 

Page 17 of 36 
 

Num Level Message Additional Comments 

248.                Detail INVALID DEST FAC TYPE FOR OPEN AND 
DISTRIBUTE; DEF TO SPACE   

249.                Detail INVALID DEST FAC TYPE FOR OPEN AND 
DISTRIBUTE; DEFAULT TO SPACE    

250.                Detail INVALID DEST FACILITY TYPE FOR EMOD, 
DEFAULT TO SPACE   

251.                Detail INVALID DEST FACILITY TYPE FOR PMEOD, 
DEFAULT TO SPACE   

252.                Detail INVALID DESTINATION COUNTRY CODE   
253.                Detail INVALID DESTINATION OFFICE ZIP CODE   
254.                Detail INVALID DESTINATION RATE INDICATOR   

255.                Detail INVALID DESTINATION RATE INDICATOR/ENTRY 
FACILITY COMBO 

The destination rate indicator in the detail 
record does not match the entry facility type. 
For example, if the entry facility is a Network 
Distribution Center, the destination rate 
indicator in the detail record should be “B.” 
This message applies to drop ship package 
services. 

256.                Detail INVALID DESTINATION RATE INDICATOR; DEFAULT 
TO N 

The destination rate indicator in the detail 
record is invalid. Valid values are “B,” “S,” “D,” 
and blank. This message applies to drop ship 
package services. 

257.                Detail INVALID DESTINATION ZIP CODE 

The 5-digit ZIP Code in the Destination ZIP 
Code field of D1 Record is not a valid ZIP 
Code as compared to the current USPS ZIP 
Code table. We store first three digits unless 
not numeric, then nulls. We do not give back 
anything in the extract if we only store 3. 

258.                Detail INVALID DETAIL RECORD Unrecognizable record; not a valid record. 
259.                Detail INVALID DIMENSIONAL WEIGHT   
260.                Detail INVALID DIMENSIONS   
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261.                Detail INVALID DIRECT ENTRY ORIGIN COUNTRY CODE; 
DEFAULT TO SPACES   

262.                Detail INVALID DIRECT ENTRY ORIGIN COUNTRY CODE; 
DEFAULT TO SPACES   

263.                Detail INVALID DIRECTION INDICATOR   
264.                Detail INVALID DISCOUNT AMOUNT; DEFAULT TO ZERO   
265.                Detail INVALID DISCOUNT OR SURCHARGE AMOUNT   
266.                Detail INVALID DISCOUNT OR SURCHARGE TYPE   
267.                Detail INVALID DISCOUNT TYPE; DEFAULT TO SPACES   

268.                Detail INVALID EFFECTIVE ACCEPTANCE DATE; DEFAULT 
ZEROES   

269.                Detail INVALID EFN SERVICE TYPE CODE AND CHANNEL 
AI COMBINATION   

270.                Detail INVALID ELECTRONIC FILE TYPE; DEFAULT TO 
TYPE 1   

271.                Detail INVALID ELECTRONIC FILE TYPE; DEFAULT TO 
TYPE 2 

The Electronic File Type was changed to 2 to 
reflect a file and not a manifest. 

272.                Detail INVALID ENTRY FACILITY ZIP CODE   
273.                Detail INVALID EQUIPMENT CODE   
274.                Detail INVALID EVENT CODE This is not a valid Shipping Partner event. 
275.                Detail INVALID EVENT CODE FOR SERVICE TYPE   

276.                Detail INVALID EVENT DATE The Shipping Partner event date is not a valid 
date. 

277.                Detail INVALID EVENT TIME The Shipping Partner event time is not a valid 
time. 

278.                Detail INVALID EVENT ZIP   

279.                Detail INVALID EXTRA FEE FOR SHIPMENT; DEFAULT TO 
ZERO   

280.                Detail INVALID EXTRA SERVICE CODE 1   
281.                Detail INVALID EXTRA SERVICE CODE 2   
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282.                Detail INVALID EXTRA SERVICE CODE 3   
283.                Detail INVALID EXTRA SERVICE CODE 4   
284.                Detail INVALID EXTRA SERVICE CODE 5   
285.                Detail INVALID EXTRA SERVICE CODE 6   
286.                Detail INVALID EXTRA SERVICES AMOUNT   

287.                Detail INVALID FAST SCHEDULED INDUCTION DATE; 
DEFAULT TO ZERO   

288.                Detail INVALID FAST SCHEDULED INDUCTION TIME; 
DEFAULT TO ZERO   

289.                Detail INVALID FEE FOR EXTRA SERVICE CODE 1; 
DEFAULT TO ZERO   

290.                Detail INVALID FEE FOR EXTRA SERVICE CODE 2; 
DEFAULT TO ZERO   

291.                Detail INVALID FEE FOR EXTRA SERVICE CODE 3; 
DEFAULT TO ZERO   

292.                Detail INVALID FEE FOR EXTRA SERVICE CODE 4; 
DEFAULT TO ZERO   

293.                Detail INVALID FEE FOR EXTRA SERVICE CODE 5; 
DEFAULT TO ZERO   

294.                Detail INVALID FEE FOR EXTRA SERVICE CODE 6; 
DEFAULT TO ZERO   

295.                Detail INVALID FILE VERSION NUMBER   
296.                Detail INVALID FOREIGN POSTAL CODE   

297.                Detail INVALID HANDLING CHARGE FOR REGISTERED 
MAIL   

298.                Detail INVALID HANDLING CHARGE; DEFAULT TO ZERO   
299.                Detail INVALID HEIGHT DATA   
300.                Detail INVALID LABEL   
301.                Detail INVALID LENGTH DATA   
302.                Detail INVALID LENGTH FOR LABEL   
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303.                Detail INVALID LOGISTICS MANAGER MAILER ID1   

304.                Detail INVALID LOGISTICS MANAGER MAILER ID1; 
DEFAULT TO SPACES   

305.                Detail INVALID MAIL OWNER CRID; DEFAULT TO SPACES   

306.                Detail INVALID MAIL OWNER MAILER ID; DEFAULT TO 
SPACES   

307.                Detail INVALID MAILER ID IN PIC 

The Mailer ID in positions 9-17 starting in 
position 5 of PIC of the Package Identification 
Code (PIC) field in D1 Record does not 
appear in the Customer table. It is entered into 
the table as part of the Certification process. 

308.                Detail INVALID MERCHANT PROJECTED DELIVERY DATE   

309.                Detail INVALID METER SERIAL NUMBER CODE; DEFAULT 
TO SPACES   

310.                Detail INVALID METHOD OF PAYMENT FOR SURCHARGE 
P1   

311.                Detail INVALID MILITARY ZIP FOR ORIGIN OR 
DESTINATION   

312.                Detail INVALID NO SUNDAY HOLIDAY INDICATOR; 
DEFAULT SPACE   

313.                Detail INVALID NON/DOCUMENT INDICATOR   

314.                Detail INVALID NONBARCODED PARCELS - SURCHARGE 
APPLIED   

315.                Detail INVALID NON-DELIVERY DAY DEFAULT ZERO   

316.                Detail INVALID NON-INCIDENTAL ENCL PROCESS CAT; 
DEFAULT TO SPACES   

317.                Detail INVALID NON-INCIDENTAL ENCLOSURE CLASS OF 
MAIL   

318.                Detail INVALID NON-INCIDENTAL ENCLOSURE POSTAGE   

319.                Detail INVALID NON-INCIDENTAL ENCLOSURE 
PROCESSING CATEGORY; DEFAULT TO SPACES   
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320.                Detail INVALID NON-INCIDENTAL ENCLOSURE RATE 
INDICATOR   

321.                Detail INVALID NON-INCIDENTAL ENCLOSURE WEIGHT   

322.                Detail INVALID OPEN AND DISTRIBUTE CONTENTS IND; 
DEFAULT TO SPACES   

323.                Detail INVALID OPEN AND DISTRIBUTE CONTENTS 
INDICATOR; DEFAULT TO SPACES   

324.                Detail INVALID ORIGIN COUNTRY CODE   
325.                Detail INVALID ORIGIN FLAT RATE INDICATOR   
326.                Detail INVALID ORIGIN ZIP CODE   

327.                Detail INVALID ORIGINAL TRACKING BARCODE 
CONSTRUCT &oc1, DEFAULTING TO &oc2   

328.                Detail INVALID ORIGINAL TRACKING BARCODE 
CONSTRUCT &oc1, DEFAULTING TO SPACES   

329.                Detail INVALID ORIGINAL TRACKING NUMBER   

330.                Detail INVALID PAYMENT ACCOUNT NUMBER; NO 
DEFAULT 

When the Method of Payment is ‘01’ 
(PERMIT), the Payment Account Number 
must be a numeric field greater than zero. 

331.                Detail INVALID PAYMENT AND RATE INDICATOR FOR 
MAILPIECE   

332.                Detail INVALID PAYMENT METHOD; DEFAULT TO 
PAYMENT TYPE 08   

333.                Detail INVALID PERMIT NUMBER   

334.                Detail INVALID PIC FORMAT FOR &manifest type 
ELECTRONIC FILE   

335.                Detail INVALID PIC IN DETAIL RECORD The barcode does not pass the Postal Service 
barcode edits in general. 

336.                Detail INVALID PICKUP REQUESTED INDICATOR; 
DEFAULT TO SPACE   

337.                Detail INVALID PO BOX INDICATOR   
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338.                Detail INVALID PO OF ACCOUNT ZIP CODE 
When the Method of Payment is 01-PERMIT, 
the PO of Account ZIP Code must be a valid 
ZIP Code. 

339.                Detail INVALID POST OFFICE CLOSED INDICATOR; 
DEFAULT SPACE   

340.                Detail INVALID POSTAGE TYPE; DEFAULT TO 'P'   
341.                Detail INVALID POSTAL CODE   

342.                Detail INVALID POSTAL CODE CHARACTERS CHANGED 
TO SPACES   

343.                Detail INVALID POSTAL ROUTING BARCODE INDICATOR   

344.                Detail INVALID PROCESSING CATEGORY Processing category field in D1 Record is not 
a valid processing category. 

345.                Detail INVALID PROCESSING CATEGORY; DEFAULT TO 
SPACE 

Processing category field in D1 Record is not 
a valid processing category. 

346.                Detail INVALID PRODUCT CODE   

347.                Detail INVALID PRODUCTS OR CLASS OF MAIL 
Products or Class of Mail field in D1 Record 
are not valid Products or Class of Mail. See 
record layout and description for this field. 

348.                Detail INVALID PRODUCTS OR CLASS OF MAIL/SERVICE 
TYPE CODE COMBO 

The Products or Class of Mail fields in D1 
Record do not match the appropriate Service 
Type Code in the first 2 positions of the 
Package Identification Code (PIC) of D1 
Record. See Service Type Table for current 
list of Service Type Codes. 

349.                Detail INVALID RATE INDICATOR   

350.                Detail INVALID RATE INDICATOR FOR PARCEL SELECT 
LIGHTWEIGHT 

The following Rate Indicators: “BB”, “DC”, 
“DE”, or “DF” can only be used with Parcel 
Select Lightweight (LW) Mail Class. 

351.                Detail INVALID RATE INDICATOR; DEFAULT TO 'PL'   

352.                Detail INVALID RECIPIENT EMAIL ADDRESS; DEFAULT TO 
SPACES   
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353.                Detail INVALID RECIPIENT SMS ADDRESS; DEFAULT TO 
SPACES   

354.                Detail INVALID RECORD COUNT SPECIFIED 
The File Record Count field in the Header 
Record does not match the USPS count of 
records in this transmission. 

355.                Detail INVALID SCHEDULED DELIVERY DATE   
356.                Detail INVALID SENDER COUNTRY CODE   

357.                Detail INVALID SENDER EMAIL ADDRESS; DEFAULT TO 
SPACES   

358.                Detail INVALID SENDER SMS ADDRESS; DEFAULT TO 
SPACES   

359.                Detail INVALID SENDERS INSTRUCTIONS IN CASE OF 
NON-DELIVERY VALUE   

360.                Detail INVALID SEQUENCE NUMBER IN PIC   

361.                Detail INVALID SERIAL NUMBER IN ELECTRONIC FILE 
NUMBER   

362.                Detail INVALID SERIAL NUMBER IN PIC   
363.                Detail INVALID SERVICE LEVEL CODE   

364.                Detail INVALID SERVICE TYPE CODE / MAIL CLASS / DEST 
RATE IND COMBO   

365.                Detail INVALID SERVICE TYPE CODE IN PIC D1 Record is not a valid Service Type Code. 

366.                Detail INVALID SERVICE TYPE CODE/CLASS OF 
MAIL/DEST RATE IND COMBO   

367.                Detail INVALID SERVICE TYPE CODE/PRODUCTS OR 
CLASS OF MAIL/DEST RATE IND COMBO 

The service type code and products or Class 
of Mail with the destination rate indicator are 
not valid for Priority Mail Open and Distribute. 

368.                Detail INVALID SHIPMENT FEE CODE; DEFAULT TO 
SPACES   

369.                Detail INVALID SIGNATURE SERVICE FOR NOT 
AVAILABLE   

370.                Detail INVALID SIGNATURE WAIVER INDICATOR   
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371.                Detail INVALID SOURCE ID   

372.                Detail INVALID SPECIAL SERVICE 1 CODE; DEFAULT TO 
SPACES 

The Special Service Code is not valid. See 
Special Services Codes Table. 

373.                Detail INVALID SPECIAL SERVICE 2 CODE; DEFAULT TO 
SPACES 

The Special Service Code is not valid. See 
Special Services Codes Table. 

374.                Detail INVALID SPECIAL SERVICE 3 CODE; DEFAULT TO 
SPACES 

The Special Service Code is not valid. See 
Special Services Codes Table. 

375.                Detail INVALID SPECIAL SERVICE 4 CODE; DEFAULT TO 
SPACES 

The Special Service Code is not valid. See 
Special Services Codes Table. 

376.                Detail INVALID SPECIAL SERVICE 5 CODE; DEFAULT TO 
SPACES 

The Special Service Code is not valid. See 
Special Services Codes Table. 

377.                Detail INVALID SPECIAL SERVICE 6 CODE; DEFAULT TO 
SPACES 

The Special Service Code is not valid. See 
Special Services Codes Table. 

378.                Detail INVALID SPECIAL SERVICES CODE   
379.                Detail INVALID SPECIAL SERVICES FEE   
380.                Detail INVALID SPECIAL SERVICES FEE FOR COD   
381.                Detail INVALID SPECIAL SERVICES FEE FOR INSURANCE   

382.                Detail INVALID STATE; REJECTING ADDRESS 
The two-character state code is not a valid 
abbreviation. This specific address will not be 
posted in the database. 

383.                Detail INVALID SURCHARGE AMOUNT   
384.                Detail INVALID SURCHARGE AMOUNT; DEFAULT TO ZERO   
385.                Detail INVALID SURCHARGE TYPE   

386.                Detail INVALID SURCHARGE TYPE &surcharge type MAIL 
CLASS &com DEST TYPE &destentrytype COMBO   

387.                Detail INVALID SURCHARGE TYPE; DEFAULT TO SPACES   
388.                Detail INVALID TENDERED DATE   
389.                Detail INVALID TOTAL AMOUNT   
390.                Detail INVALID TRANSACTION ID   
391.                Detail INVALID UNIT OF MEASURE   
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392.                Detail INVALID VALUE OF ARTICLE   
393.                Detail INVALID WEIGHT   
394.                Detail INVALID WEIGHT - OUNCES CANNOT BE > 15   
395.                Detail INVALID WEIGHT - POUNDS CANNOT BE > 70   
396.                Detail INVALID WIDTH DATA   
397.                Detail INVALID ZIP CODE   
398.                Detail INVALID ZIP+4 The ZIP + 4 is not a valid ZIP + 4. 

399.                Detail INVALID ZONE The Zone field in the D1 Record is not a valid 
Zone. 

400.                Detail INVALID ZONE &zone1 - DEFAULTING TO &zone2   

401.                Detail INVALID ZONE &zone1- DEFAULTING TO &zone2 Zone field in D1 Record is not a valid Zone, 
default to the correct Zone. 

402.                Detail LABEL PREVIOUSLY RECEIVED 

One or more of Customer-ID on the Header, 
Manifest Sequence Number on the Header, 
and Destination Zip Code on the Detail record 
have changed from a previously submitted 
label. 

403.                Detail MAIL OWNER MAILER ID REQUIRED FOR 
INTERNATIONAL MAILING   

404.                Detail MAIL OWNER MID AND MAIL OWNER CRID CANNOT 
BOTH BE POPULATED   

405.                Detail MAIL OWNER MID OR CRID MUST BE POPULATED   
406.                Detail MAILPIECE HAS A BLANK DESTINATION ZIP CODE   
407.                Detail MAILPIECE NOT FOUND FOR EMME CORRECTION   

408.                Detail MAILER ID NOT QUALIFIED FOR SUBSCRIPTION 
SERVICE   

409.                Detail MAILER ID SHALL BE THE SAME AS THE MAILER ID 
IN THE EFN   

410.                Detail MAILING DATE NOT WITHIN 3 DAYS OF SYSTEM 
DATE 

The Mailing Date field is not within 3 days of 
the system date (before or after). 
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411.                Detail MULTIPLE FACILITY TYPES RETURNED FOR ENTRY 
FACILITY ZIP 

The entry facility ZIP Code matches the ZIP 
Code of more than 1 facility. 

412.                Detail NAME OF ADDRESSEE FIELD EQUALS SPACES   

413.                Detail NET WEIGHT (OUNCES) MUST BE GREATER THAN 
ZERO   

414.                Detail NET WEIGHT (OUNCES) MUST BE NUMERIC - 
DEFAULTED TO ZERO   

415.                Detail NET WEIGHT (OUNCES) WAS ALREADY PROVIDED   
416.                Detail NET WEIGHT (POUNDS & OUNCES) ARE REQUIRED   

417.                Detail NET WEIGHT (POUNDS) MUST BE GREATER THAN 
ZERO   

418.                Detail NET WEIGHT (POUNDS) MUST BE NUMERIC - 
DEFAULTED TO ZERO   

419.                Detail NON-DELIVERY DAYS NOT NUMERIC; DEFAULT 
ZEROES   

420.                Detail NON-IMPB COMPLIANT - MUST INCLUDE DEST DEL 
ADDR   

421.                Detail NON-IMPB COMPLIANT: INCORRECT BARCODE 
FORMAT   

422.                Detail NON-IMPB COMPLIANT: INVALID FILE - MUST BE 
VER 1.6 OR HIGHER   

423.                Detail NON-IMPB COMPLIANT-MUST INCLUDEADDR OR 11 
DEST ZIP   

424.                Detail NUMBER OF GUARANTEED DAYS SHOULD NOT BE 
> 20   

425.                Detail O&D CANNOT BE INSIDE O&D; CNTR-ID1 VALUE 
NOT STORED   

426.                Detail O&D CANNOT BE INSIDE O&D; CNTR-ID2 VALUE 
NOT STORED   

427.                Detail O&D CANNOT BE INSIDE O&D; CNTR-ID3 VALUE 
NOT STORED   
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428.                Detail ONLY ONE OF MAIL OWNER MID AND MAIL OWNER 
CRID CAN BE POPULATED   

429.                Detail ORIGINAL TRACKING NUMBER - EFN STC NOT 
VALID   

430.                Detail ORIGINAL TRACKING NUMBER - INVALID CHECK 
DIGIT   

431.                Detail ORIGINAL TRACKING NUMBER - INVALID COUNTRY 
CODE   

432.                Detail ORIGINAL TRACKING NUMBER - INVALID SERVICE 
TYPE CODE   

433.                Detail ORIGINAL TRACKING NUMBER SERIAL NUMBER 
NOT NUMERIC   

434.                Detail OUNCES IS A REQUIRED FIELD   

435.                Detail OUNCES MUST BE NUMERIC - DEFAULTED TO 
ZERO   

436.                Detail OUNCES WAS ALREADY PROVIDED   
437.                Detail PO BOX INDICATOR NOT Y OR N; DEFAULT TO N   
438.                Detail PO BOX, ONLY 3-DIGIT DEST ZIP   
439.                Detail POSTAGE EQUALS ZERO   

440.                Detail POSTAGE NOT NUMERIC; DEFAULT TO 0 The Postage field of D1 Record is not a 
numeric value of 9(7). 

441.                Detail POSTAL CODE CHANGED TO UPPER CASE   
442.                Detail POSTAL CODE EQUALS SPACES   
443.                Detail POUNDS AND OUNCES ARE REQUIRED   
444.                Detail POUNDS IS A REQUIRED FIELD   

445.                Detail POUNDS MUST BE NUMERIC - DEFAULTED TO 
ZERO   

446.                Detail PREFERENCE OPTIONS NOT VALID WITH SIG 
SERVICES PRODUCT   

447.                Detail QUANTITY IS A REQUIRED FIELD   



Product Tracking and Reporting  
Confirmation/Error/Warning Message List 

Page 28 of 36 
 

Num Level Message Additional Comments 

448.                Detail RATE INDICATOR NOT S1 or S2 
When the Products or Class of Mail is “BB” 
(Bound Printed Matter) the rate indicator must 
be S1, S2, or spaces. 

449.                Detail RATE INDICATOR NOT SM OR SPACES; DEFAULT 
TO SPACES   

450.                Detail RECIPIENT DELIVERY ADDRESS INFORMATION IS 
REQUIRED   

451.                Detail RECIPIENT NOT CERTIFIED TO RECEIVE FILES   

452.                Detail RECIPT BUS NAME IS REQD WHEN RECIPT LAST 
NAME IS NOT PRESENT   

453.                Detail RECIPT FIRST NAME IS REQD WHEN RECIPT LAST 
NAME IS PRESENT   

454.                Detail RECIPT LAST NAME IS REQD WHEN RECIPT BUS 
NAME IS NOT PRESENT   

455.                Detail REDIRECT ADDRESS IS A REQUIRED FIELD   
456.                Detail REDIRECT CITY IS A REQUIRED FIELD   
457.                Detail REDIRECT E-MAIL ADDRESS IS A REQUIRED FIELD   
458.                Detail REDIRECT NAME IS A REQUIRED FIELD   
459.                Detail REDIRECT SMS NUMBER IS A REQUIRED FIELD   
460.                Detail REDIRECT STATE IS A REQUIRED FIELD   
461.                Detail REDIRECT ZIP CODE IS A REQUIRED FIELD   
462.                Detail REQUIRES D2 RECORD   
463.                Detail REQUIRES D3 AND D4 RECORD   
464.                Detail REQUIRES D4 RECORD   

465.                Detail RETURN RECEIPT ELECTRONIC CODE NOT FOUND 
IN ELECTRONIC FILE   

466.                Detail SENDER ADDRESS INFORMATION IS REQUIRED   

467.                Detail SENDER BUS NAME IS REQD WHEN SENDER LAST 
NAME IS NOT PRESENT   

468.                Detail SENDER CITY NAME IS REQUIRED   
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469.                Detail SENDER COUNTRY CODE IS REQUIRED FOR 
INTERNATIONAL MAIL   

470.                Detail SENDER FIRST NAME IS REQD WHEN SENDER 
LAST NAME IS PRESENT   

471.                Detail SENDER LAST NAME IS REQD WHEN SENDER BUS 
NAME IS NOT PRESENT   

472.                Detail SENDER STATE IS REQUIRED   
473.                Detail SENDER ZIP CODE IS REQUIRED   
474.                Detail SERIAL NUMBER INVALID   

475.                Detail SERVICE STANDARD DAYS NOT NUMERIC; 
DEFAULT ZEROES   

476.                Detail SERVICE TYPE CODE 50 NOT VALID FOR DETAIL 
The service type code of ‘50’ should only be 
used in the electronic file number in the 
header record. 

477.                Detail SERVICE TYPE CODE NOT VALID FOR DETAIL 
RECORD   

478.                Detail SIGNATURE DATA NOT FOUND   

479.                Detail SPECIAL SERVICE 05 NOT INCLUDED FOR STC 41 – 
PRIORITY MAIL EXPRESS/COD   

480.                Detail SPECIAL SERVICE '05' REQUIRED   

481.                Detail SPECIAL SERVICE 1 FEE EQUALS ZEROES When a Special Service Code is in the field, 
this fee cannot be zeroes. 

482.                Detail SPECIAL SERVICE 1 FEE NOT NUMERIC; DEFAULT 
TO 0 The fee must be numeric. 

483.                Detail SPECIAL SERVICE 1 NOT 04,05,06; DEFAULT TO 
SPACE 

Currently 04, 05, and 06 are the only valid 
Special Service Codes. Other codes will be 
defaulted two spaces. 

484.                Detail SPECIAL SERVICE 1 NOT EQUAL TO 06; NO POD 
PROVIDED 

The Special Service of electronic return 
receipt was not indicated, therefore no Proof 
of Delivery (POD) will be provided. 
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485.                Detail SPECIAL SERVICE 19 NOT INCLUDED FOR STC 43 – 
PRIORITY MAIL EXPRESS/INSURANCE   

486.                Detail SPECIAL SERVICE 2 FEE EQUALS ZEROES When a Special Service Code is in the field, 
this fee cannot be zeroes. 

487.                Detail SPECIAL SERVICE 2 FEE NOT NUMERIC; DEFAULT 
TO 0 The fee must be numeric. 

488.                Detail SPECIAL SERVICE 2 NOT 04,05,06; DEFAULT TO 
SPACE 

Currently 04, 05, and 06 are the only valid 
Special Service Codes. Other codes will be 
defaulted two spaces. 

489.                Detail SPECIAL SERVICE 2 NOT EQUAL TO 06; NO POD 
PROVIDED 

The Special Service of electronic return 
receipt was not indicated, therefore no Proof 
of Delivery (POD) will be provided. 

490.                Detail SPECIAL SERVICE 3 FEE EQUALS ZEROES When a Special Service Code is in the field, 
this fee cannot be zeroes. 

491.                Detail SPECIAL SERVICE 3 FEE NOT NUMERIC; DEFAULT 
TO 0 The fee must be numeric. 

492.                Detail SPECIAL SERVICE 3 NOT 04,05,06; DEFAULT TO 
SPACE 

Currently 04, 05, and 06 are the only valid 
Special Service Codes. Other codes will be 
defaulted two spaces. 

493.                Detail SPECIAL SERVICE 3 NOT EQUAL TO 06; NO POD 
PROVIDED 

The Special Service of electronic return 
receipt was not indicated, therefore no Proof 
of Delivery (POD) will be provided. 

494.                Detail SPECIAL SERVICE 4 FEE EQUALS ZEROES When a Special Service Code is in the field, 
this fee cannot be zeroes. 

495.                Detail SPECIAL SERVICE 4 FEE NOT NUMERIC; DEFAULT 
TO 0 The fee must be numeric. 

496.                Detail SPECIAL SERVICE 4 NOT 04,05,06; DEFAULT TO 
SPACE 

Currently 04, 05, and 06 are the only valid 
Special Service Codes. Other codes will be 
defaulted two spaces. 

497.                Detail SPECIAL SERVICE 4 NOT EQUAL TO 06; NO POD 
PROVIDED 

The Special Service of electronic return 
receipt was not indicated, therefore no Proof 
of Delivery (POD) will be provided. 
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498.                Detail SPECIAL SERVICE 5 FEE EQUALS ZEROES When a Special Service Code is in the field, 
this fee cannot be zeroes. 

499.                Detail SPECIAL SERVICE 5 FEE NOT NUMERIC; DEFAULT 
TO 0 The fee must be numeric. 

500.                Detail SPECIAL SERVICE 5 NOT 04,05,06; DEFAULT TO 
SPACE 

Currently 04, 05, and 06 are the only valid 
Special Service Codes. Other codes will be 
defaulted two spaces. 

501.                Detail SPECIAL SERVICE 5 NOT EQUAL TO 06; NO POD 
PROVIDED 

The Special Service of electronic return 
receipt was not indicated, therefore no Proof 
of Delivery (POD) will be provided. 

502.                Detail SPECIAL SERVICE 6 FEE EQUALS ZEROES When a Special Service Code is in the field, 
this fee cannot be zeroes. 

503.                Detail SPECIAL SERVICE 6 FEE NOT NUMERIC; DEFAULT 
TO 0 The fee must be numeric. 

504.                Detail SPECIAL SERVICE 6 NOT 04,05,06; DEFAULT TO 
SPACE 

Currently 04, 05, and 06 are the only valid 
Special Service Codes. Other codes will be 
defaulted two spaces. 

505.                Detail SPECIAL SERVICE 6 NOT EQUAL TO 06; NO POD 
PROVIDED 

The Special Service of electronic return 
receipt was not indicated, therefore no Proof 
of Delivery (POD) will be provided. 

506.                Detail SPECIAL SERVICE FEE 1 NOT > OR = $1.00; NO 
POD PROVIDED 

If Special Service fee for electronic return 
receipt is not correct – record is rejected and 
can be resubmitted with correct fee. 

507.                Detail SPECIAL SERVICE FEE 2 NOT > OR = $1.00; NO 
POD PROVIDED 

When Special Service Code 2nd service is 06 
and the corresponding fee is not greater than 
or equal to $1.00, no POD records are 
provided for the mailpiece. 

508.                Detail SPECIAL SERVICE FEE 3 NOT > OR = $1.00; NO 
POD PROVIDED 

When Special Service Code 3rd service is 06 
and the corresponding fee is not greater than 
or equal to $1.00, no POD records are 
provided for the mailpiece. 
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509.                Detail SPECIAL SERVICE FEE 4 NOT > OR = $1.00; NO 
POD PROVIDED 

When Special Service Code 4th service is 06 
and the corresponding fee is not greater than 
or equal to $1.00, no POD records are 
provided for the mailpiece. 

510.                Detail SPECIAL SERVICE FEE 5 NOT > OR = $1.00; NO 
POD PROVIDED 

When Special Service Code 5th service is 06 
and the corresponding fee is not greater than 
or equal to $1.00, no POD records are 
provided for the mailpiece. 

511.                Detail SPECIAL SERVICE FEE 6 NOT > OR = $1.00; NO 
POD PROVIDED 

When Special Service Code 6th service is 06 
and the corresponding fee is not greater than 
or equal to $1.00, no POD records are 
provided for the mailpiece. 

512.                Detail SPECIAL SERVICE NOT EQUAL TO 05; REJECTING 
COD AMOUNT   

513.                Detail THE MAILER ID IN THE EFN IS NOT A CONFORMING 
MAILER ID   

514.                Detail THE MAILER ID IN THE LABEL IS NOT A 
CONFORMING MAILER ID   

515.                Detail TOTAL AMOUNT NOT = POSTAGE + FEES + 
SURCHARGE   

516.                Detail TOTAL DAYS TO DELIVER NOT NUMERIC; DEFAULT 
ZEROES   

517.                Detail TOTAL PACKAGE VALUE MUST BE GREATER THAN 
ZERO   

518.                Detail TRANSACTION ID IS REQUIRED   
519.                Detail UNIT OF MEASURE NOT 1, 2, OR 3; DEFAULT TO 1   

520.                Detail WAIVER OF SIGNATURE NOT Y OR N; DEFAULT TO 
N   

521.                Detail WEIGHT CANNOT BE <= 3.5 OZ FOR FIRST-CLASS 
COMMERCIAL PLUS   

522.                Detail WEIGHT CANNOT BE >= 1 LB FOR FIRST-CLASS 
COMMERCIAL PLUS   
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523.                Detail WEIGHT EQUALS ZERO 
A weight amount greater than zero must be in 
this field, if Service Type Code (STC) = “55” 
(Priority Mail Open and Distribute. 

524.                Detail WEIGHT FOR BB MAIL CLASS MUST BE > 0 AND < 
OR = 15 LBS   

525.                Detail WEIGHT FOR RATE INDICATOR &rate ind MUST BE > 
ZERO AND < OR = &maxweight LBS   

526.                Detail WEIGHT FOR RATE INDICATOR &rate ind MUST BE > 
ZERO AND < OR = &maxweight OZ   

527.                Detail WEIGHT FOR RATE INDICATOR C8 MUST BE > 
ZERO AND < OR = 25 LBS. 

Weight must be greater than zero and less 
than or equal to 25 LBS for the rate indicator: 
C8. 

528.                Detail WEIGHT FOR RATE INDICATOR E8 MUST BE > 
ZERO AND < OR = 20 LBS. 

Weight must be greater than zero and less 
than or equal to 20 LBS for the rate indicator: 
E8. 

529.                Detail WEIGHT FOR RATE INDICATOR MUST BE > ZERO 
AND < OR= 16 LBS. 

Weight must be greater than zero and less 
than or equal to 16 LBS for the following rate 
Indicators: BB, DC, DE and DF. 

530.                Detail WEIGHT FOR RB MAIL CLASS MUST BE > 0 AND < 
OR = 15 LBS   

531 Detail WEIGHT FOR SA, S2 MAIL CLASSES MUST BE > 0 
AND < 1 LB   

532.       Detail WEIGHT NOT NUMERIC The weight field is not a numeric value. 

533 Detail WEIGHT NOT NUMERIC; DEFAULT TO ZEROES The Weight field of D1 Record is not a 
numeric value. 

534 Detail WEIGHT REQUIRED The weight field is a required field. 

535 Detail 
INVALID CLASS OF MAIL / SERVICE TYPE CODE 
COMBO   

536. Detail 
INVALID DESTINATION RATE INDICATOR / ENTRY 
FACILITY COMBO   
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537. Detail 
INVALID DELIVERY INDICATOR - DEFAULT TO 1 OR 
SPACE   

538. Detail UNIT OF MEASURE NOT 1  2 OR 3 - DEFAULT TO 1   

539. Detail 
INVALID DELIVERY INDICATOR FOR EMOD - 
DEFAULT TO E   

540. Detail 
INVALID DEST FACILITY TYPE FOR EMOD - 
DEFAULT TO SPACE   

541. Detail 
99M CNTR CANNOT BE INSIDE 99M CNTR; CNTR-
ID1 NOT STORED   

542. Detail 
99M CNTR CANNOT BE INSIDE 99M CNTR; CNTR-
ID2 NOT STORED   

543. Detail 
99M CNTR CANNOT BE INSIDE 99M CNTR; CNTR-
ID3 NOT STORED   

544. Detail 
INVALID RATE INDICATOR &rate ind FOR PARCEL 
SELECT LIGHTWEIGHT   

545. Detail 
WEIGHT FOR RATE INDICATOR &rate ind MUST BE > 
ZERO AND <= &maxweight OZ   

546. Detail 
WEIGHT FOR RATE INDICATOR &rate ind MUST BE > 
ZERO AND <= &maxweight LBS   

547. Detail INVALID PAYMENT ACCOUNT NUMBER; NO 
DEFAULT         

548. Detail INVALID VERSION NUMBER   

549. Detail 
REUSED TRKNG NUM - TRKNG NUM HAS BEEN 
PREV MANIFESTED   

550. Detail INVALID DELIVERY COUNTRY CODE   
551. Detail INVALID DELIVERY POSTAL CODE   

552. Detail 
NON-IMPB COMPLIANT: MUST INCLUDE ADDR OR 
11 DEST ZIP   

553. Detail DPV CNFRMN: COULD NOT CONFIRM ADDR   

554. Detail DPV CNFRMN: CONFIRMED ADDR W/O 
SECONDARY   

555. Detail 
DPV CNFRMN: CONFIRMED HI-RISE OR BOX W/O 
SECONDARY   
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556. Detail 
NON-IMPB COMPLIANT: FILE MUST BE VER 1.6 OR 
HIGHER   

557. Detail ALERT: MID USER NEEDS TO BE REGISTERED   
558. Detail ALERT: MID USER NOT REGISTERED TO EFN MID   
559. Detail ALERT: UNAUTHORIZED MID USE   

560. Detail 
INVALID PAYMENT AND RATE INDICATOR FOR 
MAIL PIECE   

561. Detail 
NON-IMPB COMPLIANT: MUST INCLUDE DEST DEL 
ADDR   

562. Detail 
USPS PRODUCT/SERVICES WILL BE RETIRED AS 
OF <&retirement date>   

563. Detail SHIPPING SERVICES FILE 1.7 OR 2.0 REQUIRED   

564. Detail NON-IMPB COMPLIANT: RETURN ADDR IS 
REQUIRED   

565. Detail DPV CNFRMD ADDR BY DROPPING SECDY INFO   
566. Detail DPV CNFRMD HI-RISE ADDR W/O SECDY INFO   
567. Detail DPV CNFRMD ADDR W/O PMB INFO   

568. Detail 
DPV CNFRMN: ADDR WAS NOT SUBMITTED FOR 
CNFRMN   

569. Detail INVALID RECIPIENT SMS NUMBER   
570. Detail INVALID SENDER SMS NUMBER   

571. Detail 
IDENTICAL LABEL – TRKNG NUM HAS BEEN PREV 
MANIFESTED   

572. Detail 
DUPLICATE DATA FILE - MANIFEST FILE WAS 
PREVIOUSLY RECEIVED   

573. Detail SENDER LAST NAME IS REQUIRED FOR ePOSTAGE   

574. Detail SENDER FIRST NAME IS REQUIRED FOR 
ePOSTAGE   

575. Detail SENDER BUSINESS NAME IS REQUIRED for 
ePOSTAGE   

576. Detail SENDER ADDRESS IS REQUIRED FOR ePOSTAGE   
577. Detail SENDER CITY NAME IS REQUIRED FOR ePOSTAGE   
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578. Detail SENDER STATE IS REQUIRED FOR ePOSTAGE   
579. Detail SENDER ZIP CODE IS INVALID FOR ePOSTAGE   
580. Detail SENDER ZIP CODE IS REQUIRED FOR ePOSTAGE   

581. Detail SENDER PHONE NUMBER IS REQUIRED FOR 
ePOSTAGE   

582. Detail SENDER EMAIL ADDRESS IS REQUIRED FOR 
ePOSTAGE   

583. Detail SENDER EMAIL ADDRESS IS INVALID FOR 
ePOSTAGE   

584. Detail CUSTOMER REFERENCE NUMBER 2 IS REQUIRED 
FOR ePOSTAGE   

585. Detail UNEXPECTED D3/D4 RECORD   
586. Detail SENDER ADDRESS REQUIRED FOR COD   
587. Detail AMOUNT REQUIRED FOR COD   
588. Detail RECIPIENT NAME REQUIRED FOR COD   
589. Detail SENDER NAME REQUIRED FOR COD   

590. Detail UNMATCHED MAILER ID PERMIT PO ACCT ZIP 
CODE   

591. Detail NO DELIVERY TO STREET ADDRESS GIVEN; PO 
BOX ADDRESS STORED   

592. Detail 
IMPB: MAIL PIECE WAS UNMANIFESTED AT THE 
TIME OF AAU   

593. Detail REFUND REASON CODE INVALID OR MISSING   

594. Detail 
NON-IMPB COMPLIANT-MUST INCLUDE DEST DEL 
ADDR   

 


